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DIGITAL GOVERNMENT
DEVELOPMENT AGENCY

DGA journey to support Digital Government Dev. Plan

towards “Smart Nation Smart Life”, making life easier for the Thai people

fffffffff . Legal Enforcement
©) DGA - Digitalization of Public Administration and
s o e ey s o S s e Services Delivery Act, B.E. 2562 (2019)
R EGA - Act on Carrying Out of Public Service via
G Electronic Means B.E. 2565 (2022)
et oo

SMART NATION SMART LIFE

On May 14, 2018, the Royal Decree establishing the Digital
Government Development Agency (Public Organization)
B.E. 2561. DGA is overseen by the Prime Minister.

DGA is the central agency of the digital government
system that serves to promote and support the operations
of government agencies as well as other agencies working
towards the development of digital government.




Vision: Thailand Digital Government OGA
Development Plan 2023-2027

Aim to Provide
Convenient,
Transparent,
Resilient and
Responsive
Public Services

DIGITAL GOVERNMENT
DEVELOPMENT AGENCY
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Key Challenges w

DEVELOPMENT AGENCY
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Law and Regulation Cooperation across Budgeting Impact of covid-19

agencies

Complex digital Digital Divided of user | Collecting data in

service agriculture SME area



DIGITAL GOVERNMENT
DEVELOPMENT AGENCY

Technology Disruption - Mobile Applications
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https://www.dek-d.com/teentrends/64385/

8 Guiding Principles w

DEVELOPMENT AGENCY

‘ Interoperable

‘ Data Sharing

‘ Governance and Cooperation ‘ Open and
on Digital Transformation Transparent
@ pigital Skill
ﬁ ‘ Scale-up Government
aﬂlﬂ Digital Service



Digital Government Framework w

DEVELOPMENT AGENCY

Portal Citizens "‘ Businesses = Foreigners 2}2}@ Government Officers ﬁ’ Partners by Specific Area
Specific Services/ Sl e e Labour Touriem Support the integration of
AI‘;? thased - e el Transparency and Sized Entorprises coope ration between
Services of each PublicPartilpation " smes)promotion  Environment  Justice government agencies in
Focus Area each focus area.
Common PaaS Key Partners
Components Register Verify Notify Pay Government
Personal Data or Verifiable Credential Digital ID Biological ID
Identity Data erifiable Credentials igita lologica
Data GDX / Linkage Center / NSW / DXC
User database and Specific information (20 Ministries)
International &
Private Agencies
Foundation
Policy/Standard/ Privacy & o .
. i . Digital Capability Infrastructure
Regulations Cybersecurity




10 Focus Areas w

DIGITAL GOVERNMENT
DEVELOPMENT AGENCY

Ay, Public Welfare: Ease access gy Agriculture: Provide farmers © Transparency and

Q*\& to personalized welfare services "®= with access to productive farm % Public Participation:
via a single integrated platform inputs via an agricultural data Promote citizen

. platform engagement via
Q\E‘EI Educatlpn. !Enhance Iez.arnlng - open .dat{j and e-

5;) opportunity via e-Education (SIE SMESs: Facilitate B2G participation platform to
platform and improve @ transactions and SMEs access improve government
educational services with an to comprehensive data to transparency
integrated student and teacher enhance their competitiveness
database : ,’) Justice: Ensure convenient,

) A S S Labour: Equip workers with *= transparent and equal
@ Public Health: improve 1 ' future-ready skills, improve access to justice

'S’J access to health services and their wellbeing, and address procedures through data
enhance the efficiency of health labour market mismatch via an and communication
services delivery via integrated data and platform channels integration

standardized data exchange

. .
‘ Tourism: Provide travel

Environment: Provide " agencies with timely and
convenient access to comprehensive data via an
environmental information and integrated data platform to
warnings via an integrated facilitate upgrading of the

environment platform tourism sector



Thailand Digital Government Development Plan (2023 - 2027)
“Towards Convenient, Transparent, Resilient and Responsive Public Services”

Open Government &

Agile Government Responsive Government JEnhance Competitiveness Trust
rus

1. People's satisfaction in using government digital services is not less than 85 percent 2. Thailand’'s EGDI is not lower than 40t place

Enhancing the digital transformation of the government sector for flexible management and expanding to local
government agencies

Common Services: Provide government agencies with seamless access to necessary data across government and common services infrastructure
Foundation: Improve public workers’ digital skills and competencies to enhance the quality and efficiency of service delivery to citizens

Making public services more Promoting ease of doing Facilitating open government
convenient and accessible with business and value creation through citizen participation
digital technologies with digital technologies and open government data

Strategies

Gz’jh Public Welfare: Ease access to personalized Agriculture: Provide farmers with access (@ Transparency and Public Participation:
A (% '~/

welfare services via a single integrated to productive farm inputs via an Promote citizen engagement via
platform ' agricultural data platform open data and e-participation
Education: Enhance learning opportunity SMEs: Facilitate B2G transactions and SMEs platform to improve government
via e-Education platform and improve access to comprehensive data to enhance transparency

educational services with an integrated their competitiveness . Justice: Ensure convenient,

student and instructor database Labour: Equip workers with future-ready e transparent and equal access to
Public Health: Improve access to health 4+ skills, improve their wellbeing, and justice procedures through data and
services and enhance the efficiency of address labour market mismatch via an communication channels integration
health services delivery via standardized integrated data and platform

data exchange ~ Tourism: Provide travel agencies with

Environment: Provide convenient access to < :{f.-‘_,\' timely and comprehensive data via an

environmental information and warnings via »" integrated data platform to facilitate the

an integrated environment platform tourism sector




Vision & Goals
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DIGITAL GOVERNMENT
DEVELOPMENT AGENCY

“Towards Convenient, Transparent, Resilient and Responsive Public Services”

Goal #1.

People's satisfaction in using government

Goal #2.
Thailand’s EGDI is not lower than 40t place

digital services is not less than 85 percent

Agile Government
To integrate data and operations between various
government agencies, both within and between
ministries by integrating standardized data, merging
similar services, and terminating redundant
operations between agencies, these actions enable
resilient and agile government to quickly adapt to
changes and needs.

Enhance Competitiveness
To improve government services to meet the needs
of the private sector by providing access to End-to-
End services and One-Stop government services.

o
b=

@

[ 1]
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Digital
Government

ey

Responsive Government
To provide government services and digital platforms
that all citizens across the country can access and
utilize equally in order to reduce inequality and leave
no one behind especially vulnerable people.

Open Government & Trust
To disclose public information without the public's
request, and to create diverse and efficient channels
for people to access to information and participation
that be able to comment, suggest, follow up, and
review the government's operations, in order to build
trust through data governance and public
participation, including to bring people's opinions to
further develop appropriate services in each area
(Strong from the bottom)
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DIGITAL GOVERNMENT
DEVELOPMENT AGENCY

How to Drive Digital Transformation

i Innovative Platforms
Frontiers . . .
(Digital ID, Digital Currency, Digital Paper)

Partnership, Competitiveness

Innovation

10 Focused Areas Data Integration/Exchange

Inequality Reduction

v

Education, Public Health, Welfare,
Environment, Agriculture, SMEs, Labour,

Tourism, Participation & Transparency, Justice

The Rest of Gov.

Standard + Guideline + Template, KPI,
Public Private Partnership, Consulting services

e-Service, Open Data

Transparency and e-Participation

M



Open Data: Key Government Players
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Open Government
Data Portal y

Data.go.th
Open Dataset

-

All Dataset

mmmm

-

Government Data
Catalog

Agency Data
Catalog
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National Statistical Office
. Thailand

y Government Sector & Local
Government




Activity & Use Case 2023
DIGI Data Camp Season 2

« Enhanced the skills of government personnel to
enhance their knowledge, understanding, and
preparedness in driving data analysis initiatives.

* Integrated knowledge of data management,
analytics, digitization, and data visualization to
improve organizational practices.

* Increased operational efficiency, productivity, and
informed decision-making.

+ Encouraged joint efforts and teamwork among
government employees.

+ Beneficial Use of Data for the Public and Scalability

Exclusive SualaAstdnsoulAsonNs [awi=yuAaIAssSTIniuu

NUSIBASOOIWLIAUN

Taizicinl5

SouatuayutAsvMsias
Data Innovation and =- Microsoft

f Governance Institute

) $ :ﬁl '
f N
A A

C - W

Number of Project
Teams

3 5 9 Teams

Number of Project
Members

],] 07 Members



Activity & Use Case

45460,535,000 50,743,000
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Bundwissu 0 2562 (un)

85,677,036,000

ov
ENT AGENCY

Examples of leveraging open government data
for public benefit

.. End-to-End Data Analytics Services
(Data from the Open Government Data Center)

Focus Area Data Sets: Beneficiary
organizations.

 Participation « Company registration data Creden Co. Ltd.

and + Government procurement
transparency data
e Province names and codes
data

Benefits obtained:

1. Business service driven by Open government data.

2. Improved accessibility to government services

3. Encourages transparent and ethical environmental data
systems with private sector involvement.



Key Driving Mechanisms through cooperation with

government agencies, the private sector, inter. organizations and local authorities

International & Private Agencies

Support cooperation with all sectors to
create value, innovation for
government services and create
participation from the public sector

TAL GOVERNMENT
EVELOPMENT AGENCY.

Integrates data and links between the key areas as a base for the
services development of common platform for users, both public,
private, and public

Central Government

al ,\g.g“ﬂ"ﬁ Ly .-"'.
I NG ETOA w o DGA

MENT AGENCY

Reengineering processes for all government
agencies and operate central infrastructure or
services with standard guidelines

= Develop private sector
participation in technology
development and provide
government services by co-
developing through PPP such
as Digital Sandbox, Gov Service
hackathon

= Develop common central
services for cost-
effectiveness and work
seamlessly

= develop skills and
capabilities of government
personnel

= Manage budgets and
evaluate the success of
projects under the plan on
an ongoing with transparent
basis.

DIGITAL GOVERNMENT
DEVELOPMENT AGENCY

Local Agency

Consists of

1. Provincial Administrative
Organization

2. Municipality

3. Subdistrict Administrative
Organization

4. Special Local Administrative
Organizations (Bangkok and
Pattaya City)

Encouraging local governments to
participate in policy making or
services that are suitable for their
area through the cooperation
between local and central/ministry
related to that issue. This will lead
to the development of digital
government from more
foundations.

(O0)

Upgrading the community digital
center to be a point of capacity
building and development of local
personnel in digital term. It may also
be developed into a state-owned
digital service unit for localities that
still have digital gaps.

15
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DCA SmartNation
—_Smart Life

CONTACT CENTER
et

026126060 “UsztnA NUEUE _
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SEND US AN EMAIL

contact@dga.or.th

VISIT OUR WEBSITE
Www.dga.gr.th

le]u]s



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17

