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NIMT Quality Objectives for ISO/IEC 17043

By the end of Fiscal Year 2026, the National Institute of Metrology (Thailand) (NIMT) shall fulfill
the following quality objectives:

1. NIMT shall achieve a customer satisfaction rate of at least 80%, based on participant
feedback surveys for proficiency testing (PT) schemes.

2. NIMT shall organize and implement at least two proficiency testing (PT) programs during
Fiscal Year 2026.

3. NIMT shall ensure that no complaints concerning impartiality are received.

Approved on 09 July 2026

Pol.Lt.Gen.
(Pornchai Suteerakune)
Director
National Institute of Metrology (Thailand)
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